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Introduction

[IIT Bangalore’s top-most priority is the welfare and academic excellence of its students. In
order to ensure that the administration is fully aware of the ground situation regarding the
students, IlITB has designed a unique 360-degree approach to conducting Student Satisfaction
Survey as required by NAAC.

The Student Satisfaction is divided into three separate surveys capturing three stages of the
student life cycle:

1. Admissions survey
for getting feedback on the admissions process.
survey administered to only new students who joined that year
2. Student life survey
for getting feedback on their experience while they are students
survey administered to all active students
3. Student Exit Survey
for capturing feedback at the time of graduation
survey administered to only graduating students




Admissions Survey Report (2018-19)
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AQ1 AQ2 AQ3 AQ4
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ID Description Option 1 Option 2 Option 3 Option 4 Option 5
AQ1 | How did you come to know about | Print Online | Friends/ | Seniors | Alumni
B Media Media | Family
AQ2 | Have you visited IlITB website Never Yes- Yes-a few
before applying Frequen | times
tly
AQ3 | Rate your overall admission 1 - Least 2 3 4| 5-—Most
process experience Satisfied Satisfied
AQ4 | Rate you satisfaction regarding 1-Least 2 3 4| 5-Most
answers to your admission Satisfied Satisfied
queries
AQ5 | Rate your satisfaction regarding 1 - Least 2 3 4| 5-—Most
easy of applying Satisfied Satisfied




Student Life Survey Report (2018-19)
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ID Description Option 1 Option 2 Option 3 Option 4 Option 5
SQ1 | Rate your satisfaction with ability of | 1 - 2 5 — Most
faculty members to teach well Least Satisfied
Satisfi
ed
SQ2 Rate your satisfaction regarding 1- 2 5 — Most
curriculum Least Satisfied
Satisfi
ed
SQ3 Rate your satisfaction regardinglab | 1-— 2 5 —Most
facilities Least Satisfied
Satisfi
ed
SQ4 Rate your satisfaction regarding 1- 2 5 — Most
hostel facilities Least Satisfied
Satisfi
ed
SQ5 | Rate your satisfaction regarding 1- 2 5 — Most
classroom infrastructure Least Satisfied
Satisfi
ed
SQ6 | Rate your satisfaction regarding 1- 2 5 — Most
quality of exams Least Satisfied
Satisfi
ed
SQ7 | Rate your satisfaction regarding 1- 2 5 — Most
fairness in evaluation Least Satisfied
Satisfi
ed




Student Exit Survey Report (2018-19)
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m Option 1 3 2 3 3 2 3 3 3
m Option 2 5 4 5 5 4 5 5 5
Option 3 8 4 6 7 6 7 7 8
Option 4 15 8 12 13 11 14 14 16
B Option 5 69 83 75 73 77 72 71 68
ID Description Option1 | Option2 | Option3 | Option4 | Option 5
EQ1 How satisfied are you with the | 1— Least 2 3 4 | 5—Most
internship/placement process | Satisfied Satisfied
EQ2 How satisfied are you with 1 —Least 2 3 4 | 5—Most
student life experience (co- Satisfied Satisfied
curricular activities etc.
EQ3 How satisfied are you with 1 - Least 2 3 4 | 5—- Most
internet facilities provided Satisfied Satisfied
EQ4 How satisfied are you with 1 —Least 2 3 4 | 5—-Most
quality of food provided on Satisfied Satisfied
campus
EQ5 How satisfied are you with 1 —Least 2 3 4 | 5—-Most
hostel facilities provided Satisfied Satisfied
EQ6 How satisfied are you with the | 1 —Least 2 3 4 | 5—-Most
international expore provided? | Satisfied Satisfied
EQS8 Rate the quality of sports / 1 —Least 2 3 4 | 5—-Most
gym facilities Satisfied Satisfied
EQ7 Rate your overall satisfaction 1 —Least 2 3 4 | 5—-Most
as student of I1ITB Satisfied Satisfied
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Introduction

IIIT Bangalore prides itself for providing best placements to the graduates. One of the
important elements of ensuring this is to listen to feedback from employers every year.
Feedback collected is across the entire placement experience of the employers when they
visit the campus for placements.

Employer Feedback 2018-19

15. Interaction with Placement Cell

14. Refreshments

13. Man Power

12. Stationaries

11. Infrastructure

10. Is Program meets the requirement of the Industry
9. Is course impart the Technical knowledge more than...
8. The Courses in the program are appropriate in...

7. Overall design of the syllabus

6. Performance in the Interview

5. Communicational Skills

4. Technical Skills

3. Core Knowledge

2. Behavioural Skill

1. Able to interact the during the discussion
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Analysis

The majority rating of the employers for IlITB’s placement experience are EXCELLENT and
VERY GOOD for all of the questions.

Action Recommended

1. For companies coming with large teams, create enough interview rooms for
conducting as many panels in parallel as possible.

2. Share technical / curriculum feedback with Senate for curriculum / syllabus fine-tuning
to suit the needs of industry.
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Introduction

IIIT Bangalore’s top-most priority is the welfare and academic excellence of its students. In
order to ensure that the administration is fully aware of the ground situation regarding the
students, IlITB has designed a unique 360-degree approach to conducting analyzing all
feedback received

2018-2019 Alumni Feedback

13. How do you rate the overall infrastructure of the...
12. How do you rate the Sports and Extracurricular... I
11. How do you rate Bakery facilities in [[ITB? 1
10. How do you rate Food facilities in [[ITB? 1

9. How do you rate Training & Placement facilities in... I

8. How do you rate Library facility?

7. What is you feedback regarding co-operation and...

6. How you rate the Curriculum of the IlITB?

5. How you rate the quality of the faculty?

4. How you rate the quality of the teaching in [lITB?
3.How do you rate performance of administration... B
2. How do you rate performance of administration... I

1. How would you rate your overall stay at IlIT Bangalore &
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Analysis

A majority of the students have given GOOD or VERY GOOD rating on most of the questions.
The question pertaining to extra-curricular activities, food, and library requires some
attention because there has been mixed response to the same.

Action Recommended

1. Increate timings of bakery to late night during examination times
Extend library timings to midnight

Provide VPN access to digital assets in the library

Allow students form clubs of their interest.

Provide additional facilities for indoor activities and games
Provide additional facilities for outdoor activities and sports
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