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WINNER ANNOUNCEMENT

The E-Health Research Centre (EHRC), International Institute of Information Technology Bangalore
(IIIT Bangalore) hereby announces that the Tender Evaluation Committee (TEC) has completed the
evaluation of bids received against Tender No. [IITB/EHRC/2025/1T-02 dated 12 November 2025,
issued for the engagement of “Software Development and Platform Support Services for the National
Tele-Mental Health Initiative (Tele-MANAS)”.

Technical Bid Evaluation

The Technical Bids were opened on 15 December 2025 and evaluated by the Tender Evaluation
Committee in accordance with the evaluation criteria specified in the RFP. Based on the quality of
the technical proposals and minimum qualifying scores, the following bidders were found eligible for
further consideration under the Commercial Bid Evaluation stage:

Ernst & Young LLP

Infosys Limited

Ideabytes Software India Pvt Ltd
Tekdi Technologies Pvt Ltd
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Financial Bid Evaluation

Subsequently, the Financial Bids of the technically qualified bidders were opened on 05 January 2026 and
evaluated as per the methodology defined in the RFP.

Based on the combined evaluation of Technical and Financial bids under the Quality and Cost-Based
Selection (QCBS) method, the Tender Evaluation Committee has declared Ideabytes Software India Pvt
Ltd as the Successful Bidder for this RFP.

EHRC, IIIT Bangalore thanks all participating bidders for their interest and efforts in submitting proposals

and looks forward to future collaborations.

Head, EHRC
[IIT Bangalore

IIITB/EHRC/2025/IT-02 dated 12 November 2025



