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Introduction 
IIITB conducts periodic surveys to determine student satisfaction. The survey is based 

on a questionnaire that is comprised of 8 questions. The 10 questions are listed below: 

S. No. Feedback question 

1 Curriculum documentation is adequate 

2 The performance benchmarks are well-established 

3 Instructional resources provided are useful 

4 "Learning by doing" is encouraged 

5 Assessments are fair 

6 Instruction delivery caters to all learning needs 

7 The institution provides adequate learning opportunities to enhance my 

overall professional ability 

8 Professors are of the highest quatlity 

9 Overall, I am totally satisfied with the institution 

 

Student rating summary 
Students rate their satisfaction on a 5 point scale as per the following: 

Rating 

SA: Strongly Agree 

A: Agree 

N: Neutral 

D: Disagree 

SD: Strongly Disagree 

 

  



Question 1: Curriculum documentation is adequate 
 

 

 

 

 

 

Question 2: The performance benchmarks for assessments are well-

established 
 

 

SA: Strongly
Agree

A: Agree N: Neutral D: Disagree
SD: Strongly

Disagree

Q01 39% 40% 14% 3% 3%
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Q02 41% 36% 15% 4% 3%
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Question 3: Instructional resources provided are useful 

 

 

 

 

 

 

Question 4: "Learning by doing" is encouraged 
 

 

  

SA: Strongly
Agree

A: Agree N: Neutral D: Disagree
SD: Strongly

Disagree

Q03 37% 36% 16% 5% 4%
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Question 5: Assessments are fair 
 

 

 

 

Question 6 Instruction delivery caters to all learning needs 
 

 

 

Question 7 The institution provides adequate learning opportunities to 

enhance my overall professional ability 
 

SA: Strongly
Agree

A: Agree N: Neutral D: Disagree
SD: Strongly

Disagree

Q06 33% 37% 18% 3% 3%
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Question 8 Professors are of the highest quality 
 

 

 

 

Question 9 Overall, I am totally satisfied with the institution 
 

SA: Strongly
Agree

A: Agree N: Neutral D: Disagree
SD: Strongly

Disagree

Q08 35% 38% 17% 5% 5%
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Q10-Q19 36% 36% 18% 4% 5%
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Analysis of Student Satisfaction Survey 
 

Based on the analysis of the feedback received from the students, following are the key 

observations: 

 More than 80% of the students have given Student satisfaction rating of 

“AGREE” or above for all the questions 

 Students are most satisfied with the high standards and benchmarks established  

 The learning-by-doing elements of all the courses are very well-received 

 Students are desiring more self-learning opportunities over and above what is 

being provided by the institution 

 

****************** 

SA: Strongly
Agree

A: Agree N: Neutral D: Disagree
SD: Strongly

Disagree

Q09 35% 36% 18% 4% 6%
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