[bookmark: _Toc244861367]Annexure-6 : Customer Satisfaction Certificate
(To be enclosed in Envelope 1 – Technical Bid, Part-I. To be printed on the letterhead of the company served by you.)
	Sl.
	Description

	1
	2
	3
	4
	5
	Remarks/ Justification 

	01
	Quality, taste and consistency of food served.
	
	
	
	
	
	

	02
	 Adequacy of food quantity and compliance with prescribed serving portions.
	
	
	
	
	
	

	03
	Maintenance of hygiene, sanitation and cleanliness in kitchens, dining areas and food-handling practices.
	
	
	
	
	
	

	04
	Punctuality, discipline and effective performance of duties by managers and catering staff.
	
	
	
	
	
	

	05
	Professional qualifications, training and competency of the managers deployed for catering operations.
	
	
	
	
	
	

	06
	Promptness and responsiveness in addressing the requirements and instructions of the Institute's administration.
	
	
	
	
	
	

	07
	Compliance with operational safety requirements and maintenance of safe working practices.
	
	
	
	
	
	

	08
	Continuity of catering services and avoidance of service interruptions or operational disruptions.
	
	
	
	
	
	

	09
	Feedback from students and other customers, including complaints regarding service deficiencies or non-compliance with agreed requirements.
	
	
	
	
	
	

	10
	Professional conduct, courteous behaviour and responsiveness towards students, faculty, staff and other customers.
	
	
	
	
	
	



Date:	______________________					   Signature and Seal of the Assessor
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